How To Help a Patron Place a Request

Patron requests an item

|

Is the item a Yes , Consider thg purchase of
recent release? the item
lNo
Check out item Yes Is the item in your library's
to Patron ' collection?
lNo
Place hold in Polaris . Yes Is the item held
for Patron in TRAC?
lNo
Is the item likely to be
found in an Academic or
Place Loan Request for Yes Public Library? Choose
Patron in RELAIS either to search RELAIS for
the item. Is it held in
RELAIS?
lNo
Contact PLS interlibrary Conduct a websearch.
. . o . YeS o '
loan with item |!'\Format|on — Voila: Canada's Catalogue
and a request will be placed or Worldcat. Is the item
for your patron. available?

o

Lenders are exhausted.
End of search.
Request cancelled.
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