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Introduction
Twitter is a great, quick tool to stay in contact with patrons and keep up to date with other libraries and

authors. Unlike Facebook Twitter can feel more conversational and personable. This is an excellent tool for
not only connecting with patrons but connecting with libraries across the world for ideas and feedback. Also
make sure to follow community accounts to keep up to date and tie programming into what is going on in the
community. Have fun!

Signing Up

1. The first step is to go to http://twitter.com where you will find the following page. Press Sign Up.

See what’s happening right now.

Find community, conversation and inspiration about the things you love.

2. Fillin the fields using the library information. In the name field use the full library name, for example
“Peace Library System.” Use an email address not phone number as this is meant for cellphones.
This should be accessible by more than one person to prevent loss of access.

Join Twitter today.

‘ Full name

Phone or Email

Password

#*! Tailor Twitter based on my recent website visits. Learn more.

By signing up, you agree to the Terms of Service and Privacy Policy,
including Cookie Use. Others will be able to find you by email or phone
number when provided.

Advanced options

3. Atthe email address used a confirmation email will be sent. Press the link to finish setting up your
account.

The library’s Twitter account is now set up! Now continue on to the next section on how to further set up
the account.
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Basics

Twitter Lingo
Hashtag? Tweet? Retweet? What does it all mean? Below is a short overview of all the terms used.

Tweet is what a post on Twitter is called. Sharing someone else’s tweet is called a Retweet.

Hashtags are a way of tagging or classifying a tweet. Add to any post to collect tweets and sort as they will
appear as a hyperlink. Punctuation and spaces cannot be used.

For example #peacelibrarysystem will be a category for tweets either by PLS or other people to talk
about the Peace Library System.

Posting

Either select the “Tweet” button in the top right hand corner.

Search Twitter Q g;:,, lz Tweet

Spslem

Or select the text box available on the Home page and start drafting.

I":
G ||
Library

SwElem

&8 & = 140

Photos/videos, gifs (moving pictures) and polls can be added. Links can be added as addresses in the text.

‘1':.}:_;;, [This is a test tweet to show what it will look like. Check out more at

SElem

&6 @ = Il £ Tweet

As you type you will see the small character count decrease and when you are happy with your Tweet just
click “Tweet.”

Unlike Facebook you cannot queue your tweets on the Twitter website, so you will need to use an alternative
service to do so.
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Twitter offers TweetDeck at https://tweetdeck.twitter.com/ or a program like HootSuite or another

alternative will allow you to do so not only for Twitter but other social media accounts.

Reply, Retweet and Like

Under every post you will notice 4 different symbols.

Reply

O

O
O
O

O

Retweet Like More

Reply: send a tweet in reply to a particular tweet and to that account which had tweeted it.
Retweet: share the content on your profile to your audience.
Like: show that you like the content to the person.

“w on

More options are found in the “...” icon.

Share via Direct Message: share the content in a private message.

Copy link to Tweet: copy a link to the tweet to share on Facebook or online.

Embed Tweet: this has code to embed on a website

Mute: silence the profile, they do not know you have done this but you will no longer see
their content

Block: block the profile, they know this has been done and cannot contact you.

Report: harassment or inappropriate content by a profile can be reported.

Update profile

On the main page after logging in selecting your profile name from the left hand side page will bring you to

the profile page. This is what other people will see when they search your page.

Editing your profile photo and cover photo (the photo behind the profile page) can be done here. Even

changing the page colours!

"J have always
imagined that paradise
wil be a find of

e& “}‘l'

our Tweels eamed 3,828 impressions
ver the last 28 days

Select “Edit profile” to get started.
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Change your header photo

Change your
profile photo

Peace Library System

brarySy

Click on any element to change it.

Under the information about the page you can also change the theme colour to suit your library’s colours.
Enter your own or select one.

Once you are complete to keep the changes you must press the blue “Save change” button where the edit
button was.

Settings

Keyboard shoricuts
Twitter Ads

Analytics

Settings

Log out
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Settings and more can be found by clicking the little profile picture icon in the top right hand corner.

€ Home ¥ Moments & Notifications ol Messages w Search Twitter Q

Account

Change your basic account and language settings

- . Usemame  PeacelibrarySys
Lbrary Peace Library Syste..
System

@PeaceLibrarySys

htips /fwitter.com/PeaceLibrarySys

Your Twitter data Video Tweets @ Video autoplay

Videos will automatically play in fimelines across the Twitter website
Regardless of your video autoplay setting, video, GIFs and Vines will always
autoplay in Moments. Learn more.

Email  consulting@peacelibrarysystem ab.c
Account >
Email will not be publicly displayed. Learn more
Security and privacy >
Language  English -
Password >
Interested in helping translate Twitter? Check out the Translation Genter.
Cards and shipping >
Time zone (GMT-06:00) Mountain Time (U v
Order history >
Mobile >
Email nofifications > Content
Web notifications > Country | Canada M
Eind friends > Select your country. This setling is saved lo this browser
Muted accounts > Tweet media Do not inform me before showing media that may be sensitive
You will see all photos or videos even ifthey contain sensitive media
Blocked accounts > "
Mark media | tweet as containing material that may be sensitive
Apps > Please check this box if your Tweets contain sensitive media so that users can
be informed prior to viewing.
widgets >
>
>

Accessibility

Timeline [ Show me the best Tweets first

Tweets you are likely to care about mostwill show up firstin your imeline.
Learn more

Your Twitter archive Request your archive

If you have any questions about a setting just press “Learn more” to find out what it does.
Facebook and Twitter

Facebook and Twitter are no longer as integrated as they once were. In setting under “Apps” you can

Applications

These are the apps that can access your Twitter account. Learn more
Facebook Connect .
Login to Facebook
Manage your connection with Facebook.

Having trouble? Leam more

LibraryAware by MNovelist

Promote Your Library's Services

Permissions: read and write

Approved: Wednesday, June 29, 2016 at 4:53:41 PM

Revoke access

Under settings there are a wide variety of things that can be changed. If you are unsure about what any of
the settings do just select the “Learn more” to find out what it does.
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Adding to a Website

Twitter

1. Under Settings (see above) in the left hand menu you will see “Widgets.”

2. Press Create New > Profile

Peace
Library Peace Library Syste..

ystem

Account

Security and privacy

Password

Cards and shipping

QOrder history
Mobile

Email notifications
Web notifications
Find friends
Muted accounts
Blocked accounts
Apps

Your Twitter data

Accessibility

@PeacelibrarySys

WOV W WV VY Y Y VYWY WY Y Y Y

Wldgets Create new
Create and manage your widgets.

Profile
Tweets by Peace Library System Likes fe
(@PeaceLibrarySys) List

Collection
Tweets by Peace Library System Search fle

(@PeacelLibrarySys)

3. Select “a profile” from the drop down menu.

Curate a story with Twitter

What would you like to embed?

Enter a Twitter URL

You can try entering:

A collection: https:/itwitter.com/TwitterDev/timelines/539487 8324488437
A Tweet: https:/itwitter.com/Interior/statu s/463440424141459456

A profile: https://twitter.com/ TwitterDev

A list: https://twitter.com/TwitterDev/lists/national-parks

Alikes timeline: https:/itwitter.com/TwitterDevilikes

Ahandle, like @ TwitterDev

A hashtag, Iike #LoveTwitter

4. Delete “TwitterDev” and add your profile name (@username) and press enter to continue.

Peace Library System
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What would you like to embed?

hitps //twitter com/peacelibrarysys| >

5. Select either a live feed or button to put on your website.
6. Customize if necessary.
7. Click on the code or click “Copy Code” to have it copied to your clipboard.

Here are your display options

[
(=
==

.

Embedded Timeline Twitter Buttons

That's all we need, unless you'd like to set customization OK

By embedding Twitter content in your website or app, you are agreeing to the Developer Agreement and Developer Policy.

<a href="https:/Mwitter com/TwitterDev" class="twitter-follow-button” data-show-count="false™=Follow @Twitic e el L1

W Follow @TwitierDev

8. Go to your website content editor and create new “Side Content”
9. Inthe body section click source and paste your code. Do not paste it in the box without pressing
source or it will only appear as text.

10. Enter a title and location > Save.
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Title: *
Twitter Test

Display Title: *

Should the title of this side content piece be displayed?
Block Location: *

Block Weight: *

Optional. On the side panel, the heavier items will sink and the lighter items will be positioned nearer the top.

¥ Show summary in full view

| || @

= 4

’<a class="twitter-follow-button" data-show-count="false" data-size="large" hre:':"https:Ntwitter.ccmx’peacelibrarysys">Fcll‘

Tweets oy
{@PeacelibrarySys

& Peace Library System
Retweeted

PressReader

o @PressReader
#HowTo: Find your perfect
match! Discover new
#magazines & #newspapers
with these quick tips

bit. ly/2atiHY3

‘k&m Peace Library 5.
Sem ([@PeacelibrarySys

Trend alert for libraries: kite-
making workshops
slj.com/2016/07/progra...

Embed View on Twitter

W Follow @peacelibrarysys
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Depending upon which option you chose - this is what it will look like on the website!
The top is the feed option and the bottom is the button.

Multiple Social Media Accounts
Alternatively if you have multiple social media accounts and would like it to just be icons like this:

Connect with us!

GIEEZES

Adding each icon as an image and then making a link to your page will have a similar effect.

Title: *

|Connect with us!

Display Title: *

Should the title of this side content piece be displayed?

Block Location: *

Block Weight: *

Optional. On the side panel, the heavier items will sink and the lighter items will be positioned nearer the top.

¥ Show summary in full view

Body:

| ] Souree |1 CENCIE Ha He|EBoenEoolie

:Format| '| Fontl '| Sizel '| '-\:-']E B I U == X, iji = = iE 99]

EE=EE mon i@ FJJ.E] o

1. Add atitle, chose whether to displace, location and weight.
2. Add animage.
3. Browse Server and add the image.
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4. Click “Link” and add the link to your profile.

URL

S
Alternative Text
\width Preview
I:l Lorem ipsum dolor sit amet. consectetuer  «

adipiscing elit. Mascenas feugiat consequat
diam. Maecenas metus. Vivamus diam
purus, cursus a, commede non, facilisis
vitae, nulla. Aenean dictum lacinia tortor.
MNunciaculis. nibh non iaculis aliquam, orci
felis evismod neque, sed arnare massa
mauris sed velit. Nulla pretium mi et risus.
Fusce mi pede, tempor id, cursus ac,
ullamcorper nec, enim. Sed tortor.
Curabitur molestie. Duis velit augue.
condimentum at, ultrices a, luctus ut, orci.
Donec pellentesque egestas eros. Integer
cursus, augue in cursus faucibus, eros
pede bibendum sem, in tempus tellus justo
quis ligula. E‘Lia_rn eget tortor. Vestil:p.llum -

|https:h‘twiller.wrmFeaceljbrarySys

Target
<not set> T

5. Repeat for others and then press Save.

Peace Library System

Browse Server

| ok || Cancel |
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Home 3 4
.o Home , Moments @Noliﬁcations ’v‘ Messages ' Search Twitter Q ‘:»;;nw

€ whats happening? (0] Who to follow - Refresh - view all
s AHS Communications @ AH

S -
,/4 [ ‘; View 2 new Tweets Nt Heath £+ Follow
Peace 3
gbr‘avv Peace Library Syste.. HarperCollinsCa (- HarperCollinsCa - 3m TBay Public Library @ TBay
m
4 @PeacelibrarySys g Did you miss our Facebook Live chat with @matthaig1? You can catch it here: \ { 2+ Follow

TWEETS FOLLOWING FOLLOV ow.ly/KiLM302FDsR #HCCLive
1,306 295 555

Town of Slave Lake @ Town
‘\ 2+ Follow
Trends - change : - / Find friends
- )
#yegwx

@Mart

#WednesdayWisdom
nad

eadingcampaign are

#ThingslCanNeverResist

@amazon is Tweeting about this

Advertise with Twitter
Jack Davis
6,199 Tweets

#GilmoreGirls

13.8K Tweets
Catherine McKay
#IMCC4
#MakeltFair

Leslie Seidle

#TrumpTreason R

) 5K Tweets

On the home screen there are several different areas: Profile information, Trends, Posting, Feed and Who to
Follow.

1. Profile Information
This includes information on how many tweets have been sent, how many people you are following and how
many people are following your profile. Clicking on the profile name will allow you to go to your profile.

2. Trends
Trending topics appear here. You can change for Twitter picked trend you may like or have a geographical
focus. This is what people are talking about on Twitter.

Tweet about topics here and use the words or hashtag involved to join the conversation and help people
discover your profile.

3. Posting
Detailed in the Posting section.

4. Feed

Here all tweets by the people you follow will appear. It does not automatically refresh and you will notice a
“View x new Tweets” — click this to view the most recent tweets. Scroll through to check out what’s new and
choose to “Reply” “Retweet” or “Like”

5. Who to Follow
Depending upon what profiles you have visited or followed recently Twitter will recommend accounts you

Peace Library System August 2016



may like. Click the name to check out their profile, Follow if you know you already want to or the little x to

get a new suggestion.

Moments
QHnme

, Moments

’ Notifications

Today Election 2016 News Sports

Messages L 4

a @&

Entertainment Fun

People are screaming over this pic Jay Z
took of Beyoncé

Haha - Last night

On Tuesday, Beyoncé posted some pics on
her website of a family trip, and one caught
people's attention because of Jay Z's

Catch the Northern Lights in Canadian
skies

Weather - 1 hour ago

This #WeatherWednesday, see Aurora
Borealis light up the night sky.

Moments acts as a news centre for Twitter. Find out what is happening now and what people are talking

about.

Notifications
‘Q‘Hnme

’ Moments

Notifications

—

Mentions

Trends - change

#CANWNT

@AlbertaCulture andmail are

about this

#NationalWatermelonDay
@CdnLibraryN is T

ting about this

#ElectionDayln5Words
ts

#yegfringe
@AFA1991 is Tweeting about this

#RailDeckPark
1,998

#citsci

#TIFF16
2,104 T

s

Hunter Tootoo

Heat Warni
1,238

#ReasonsCanadaShouldBuildAWall

Peace Library System

! Notifications

>

P Messages L 4 Search Twitler Q

Notifications
All/ People you follow

Who to follow - Retresn - view all

Uy 1y Q99Newsroom @Q99News
u 2+ Follow

AB Library Trustees @librarytrusices - Aug 2

RT twitter com/PeacelibrarySy. . PeacelibrarySys NitehawkAdventurePar (N
2+ Follow
Peace Library System @Pe E
Trend alert for libraries: kite-making workshops slj.com/2016/07/progra Aquatera Utilities (aguater
2+ Follow

Find friends

O vyellowhead Regional and Leslie Ayre-Jaschke liked your Tweet Aug 2

© 2016 Twitter About Help Terms Privacy
Cookies Adsinfo Brand Blog Siatus Apps
Jobs Advertise Businesses Media
Developers

AB Library Trustees (@libraryirustees - Aug 1
RT twitter com/PeaceLibrarySy. . PeaceLibrarySys

Peace Library System @P

aceLibrarySys

Happy Heritage Day to our fellow Albertans!

AB Library Trustees (libraryfrusie Jul 29
RT twitter.com/PeaceLibrarySy... PeaceLibrarySys

Peace Library System @PeaceLibrarySys

Have a good long weekend, everyone! Our office will be closed hMonday for
the holiday.
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Notifications shows all the activity on your page. You can see where people have retweeted our content and
liked Tweets.

Mentions
All/ People you follow

4 [n reply to YABS
| Joan Marie Galat (@ JoanMarieGalat - 30 Oct 2015
That's what | told him! @YABStweet @PeaceLibrary3ys

Joan Marie Galat [@JoanMarieGalat - 30 Oct 2015
Day 4 - kids' guotes at library presentation:" | want to be a scientist & write
books. How do you write a book?" @PeaceLibrarySys @YABStweet

YABS @YABStweet - 29 Oct 2015
@ We love our longstanding partnership with @PeaceLibrarySys!

Joan Marie Galat @JoanMarieGalat

@PeacelibrarySys has been the ideal host. Today's library visits mean
200+ kids can now find the North Star. @karen_sp_fitz @YABStweet

13 2 L

Mentions are when someone has used the reply button. You can see conversations between accounts when

you see v M TENY 10 at the top of a tweet. Clicking the tweet will bring up a box with all the tweets in this
particular conversation and in response to a tweet.

YABS @YABStweet - 30 Oct 2015
@ Perhaps we'll see that kid as a non-fiction writer in our touring ranks in a few
years!

Joan Marie Galat @JoanMarieGalat

Day 4 - kids' quotes at library presentation:" | want to be a scientist & write
books. How do you write a book?" @PeaceLibrarySys @YABStweet

> [

That's what | told him! @ YABStweet
@PeacelibrarySys

@

7:25 PM - 30 Oct 2015

Messages
Here you can send private messages. This is great for if a patron asks a question on Twitter and you need an
email address or phone number to call back.
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To send a message press “New Message” or the icon and type their username.
Direct Messages 7 17 New Message
Maybe later Enable notifications

Parkland Library

Parkland
“wvral Libe

Content can also be shared privately under the “...” which appears under every tweet. This will appear under
this menu.

British Museum
Pioneer of early photography Roger
the Museum’s first photographer

9. He was

Copy link to Tweet

Embed Tweet
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Analytics

Sign up for Twitier Ads

Peace

Lbrary Peace -Library S-;lstem @PeaceLibrarySys

will be a kind of

= s

28 day summary with change over previous pericd

Tweets Tweet impressions Profile visits Mentions Eollowers
19 L136% 3,502 4254% 113 1284% 1 560 112

Aug 2016 - 7 days so far

TWEET HIGHLIGHTS

Top Tweet carmed 74 impressions Tweets with photos get noticed Get your Tweets in front of more
Trend alert T'olr libraries: kite-making Ien:g:g:n?;:‘e;‘d::,,gfze;:::e more 1 peop\e: - o o )
workshops slj.com/2016/07/progra... recoonses Promoted Tweets and content open up

your reach on Twitter to more people.

" . Learn how to share a photo -
View Tweet activity View all Tweet activity Get started

TOp Follower ol 185K people AUG 2016 SUMMARY

** SMART CITY 1Q »*

FOLLOWS YOU

For the Smart & Curious - Quality First ropoa - city -
kutha - TI6An - ciudad - stad - ville - Kaupunki - =5 -
citta - /i

View profile View followers dashboard

Here you can see how your account is performing. See what tweets work and how many followers have been
gained. On the front page you will see an overview of the present month, scrolling down will give you the
same for previous months.

To see how all your tweets are performing go to the Tweets tab.
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W Analyics e

Tweet aCtiVity Last 28 Days &, Export data

Your Tweets earned 3.5K impressions over this 28 day period

400 YOUR TWEETS
During this 28 day period, you earned 123
impressions per day.

200

Jul 17 Jul 24 Jul 31 Aug 7
Engagements
Top Tweets  Tweets and replies  Promoted Impressions Engagements Engagementrate Showing 28 days with daily frequency
ENGAGEMEMNT RATE

b, Peace Library System @pPeacelibrarySys - Aug 5 72 0 0.0% oy
‘gim 0.8% Aug 8
trary  Catch up on Olympic news from across the world! Use 0.0% engagement rate

PressReader to discover 5000+ newspapers in 100+

languages. pressreader.com ‘/\
oA WAA

‘l;,,_ Peace Library System @PeacelibrarySys - Aug 4 70 1 1.4%
liner, PokemonGo and teen programming ideas: LINK CLICKS
System - : ! T -
teenlibrariantoolbox.com/2016/07/video 20
0 link clicks
clg._ Peace Library System @FPeacelibrarySys - Aug 2 a1 1 1.2%

lsace . Trend alert for libraries: kite-making workshops

sl.com/2016/07/progra. .. ) )
On average, you 2arnad 1link clicks per

day

Here you can see how many impressions (views) a tweet has had, engagements (clicks/likes/retweets). This is
excellent for a brief overview and understanding what tweets work and what ones do not.

Links and photos will perform better than text only tweets. Humour does very well too on Twitter.

Help

For more help with any aspect of Twitter visit: https://support.twitter.com/
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